
IT / SAP Feedback 

 

                                                                   Open using Google chrome or IE browser.        

 

  

  

  

 

 

 

 

 

 

 

 

 

                                

Satisfaction Level                                                                                                                                                            Satisfaction Level 

 

            OK                                                                 Re-Work   OK        Re-Work  

Login into internal Portal 

IT/SAP Feedback System 

SAP IT 

Improvement Troubleshoot  Network/Server Email Internal Portal Others 

Email to User with PIC Feedback Email to User with PIC Feedback 

Solving Issue Solving Issue 

PIC: Sue sun PIC: Prakash PIC: Nico 

Email to PIC with User feedback End 
Email to PIC with User feedback End 



Manual 

01.  Give a feedback or raise an issue on IT matters 

02.  Give a feedback or raise an issue on SAP matters 

03.  IT/SAP Feedback Form submission notice by email 

04.  Give a further comment to the work done 

05. View IT/SAP Feedback History 

 

 

 

 

 

 

 

 

 

 

 

Go to Forms  

Office Admin  

IT/SAP Feedback 



01. Give a feedback or raise an Issue on IT matters 

 

 

Select IT for 

feedback or 

issues on IT-

related matters.  

 

Choose the 

priority of the 

feedback by 

choosing 

“Immediate 

attention” or 

“Less critical” 



 

 

Select the Type 

of Reporting  

Feedback and Issues 

on Network/Server 

and Email will be 

forwarded to Nico 

Lu.  

Feedback and Issues 

on Internal Portal 

and Others will be 

forwarded to 

Prakash. 

 



 

 

 

Insert Subject of 

the feedback or 

issues 

Your feedback or 

enquiry will be 

forwarded to 

person shown 

here for his 

action. 



 

 

 

 

 

 

Insert 

Feedback or 

issues here 

Click Submit 

once done and 

your feedback or 

issues will be 

triggered to Nico 

Lu or Prakash for 

their actions. 



02. Give a feedback or raise an issue on SAP matters 

 

 

 

 

Select SAP 

for 

feedback 

or issues 

on SAP 

related 

matters. 

Choose the 

priority of the 

feedback by 

choosing 

“Immediate 

attention” or 

“Less critical” 



 

 

 

Choose the SAP 

module that is 

related to the 

feedback or issue. 

Select the Type 

of Reporting 



 

 

All 

feedbacks 

and issues 

on SAP will 

be 

forwarded 

to Sue Sun 

for her 

actions. 

Insert Subject of 

the feedback or 

issues 



 

 

 

 

 

 

Insert 

Feedback or 

issues here 

Click Submit 

once done and 

your feedback or 

issues will be 

triggered to Sue 

San for her 

actions. 



03. IT/SAP Feedback Form submission notice by email 

 

 

 

 

 

Upon submitting the IT/SAP 

Feedback, you will receive a 

submission notice via email. 

You will receive a return email with 

“Comments” to notify the status of 

your feedback or issue. 

Click on the link to add further 

comments. 



04. Give a further comment to the work done 

 

 

 

 

 

Select the 

satisfaction 

level of the 

work done or 

request for a 

re-work. 

You may add on 

further 

comments here 



05. View IT/SAP Feedback History 

 

 

Go to 

Reports  

IT/SAP 

Feedback 

You can view the status 

of the feedback/issue 

raised here. To view the 

comments history, click 

into the Case No. 

*Only the administrators to this program are able to 

view the history list of all employees. Otherwise, 

employees are only able to view their own history. 



 

 

 

 

 

 

 

 

Once you click into 

the case number, it 

will preview the full 

comments history. 
*Only the administrators to this program are able to 

view the history list of all employees. Otherwise, 

employees are only able to view their own history. 


